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 MONTGOMERY COUNTY MENTAL HEALTH CASE MANAGEMENT OFFICES  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 461 -  Creative Health Services, Inc.   463 –  Northwestern Human Services 465 –  Central Montgomery MH/MR Center 
 361 High Street     400 N. Broad Street             1100 Powell Street 
 Pottstown, PA 19464     Lansdale, PA 19446             Norristown, PA 19401 

(610) 326-2767  FAX: (610) 326-6987  (215) 855-0780 FAX: (215) 855-2808          (610)  277-9420 FAX:610-275-0216 
Director: Ranae Tsakonas    Director: Tara Chauhan             Director:  Dave Wilkinson 
 

462 –  Penn Foundation    464 –  Abington CM Office           466 –  Lower Merion Case Management Office 
          807 Lawn Avenue 3941 Commerce Avenue                             c/o Central Montgomery MH/MR Center  
 P.O. Box 32                        Willow Grove, PA 19090                  1100 Powell Street 
          Sellersville, PA 18960            (215)830-8966 Fax: 215-830-8971        Norristown, PA 19401 
          (215) 257-6551 FAX: 215-257-4716            Director: Dave Wilkinson                            (610) 277-9420 FAX: 610-275-0216 
          CM  Director:  Donna Duffy-Bell                                                                          Director: Dave Wilkinson 
                               
 
               EMERGENCIES 24 hours a day  - MONTGOMERY COUNTY EMERGENCY SERVICE INC. – (610) 279-6100 FAX (610) 279-0978 



Montgomery County  
MH/MR/D&A/BH Programs 

 
MENTAL HEALTH PROVIDERS 

WESTERN AREA 
(461) 

 
Agency Services 

Creative Health Services, Inc. 
361 High Street 
Pottstown, PA   19464 
(610) 326-9250 
Fax:  610-326-0379 
 
Executive Director:  Dr. Andrew Trentacoste 
  Send Correspondence to: 
  212 High Street-Suite 103 
  Pottstown, Pa.  19464 
  
484-941-0500, ext. 125  -  Fax - 484-941-0515  
 
Agency serves all age groups. 
Agency is licensed for MH and D&A services. 

Outpatient 
Intensive Outpatient (IOP)  
Partial Hospital/Children/Adolescents 
Service Case Management 
Resource Coordination 
Intensive Case Management 
Peer Support 
Community Residential Rehabilitation (CRR) 
Supported Housing 
Student Assistance Program (SAP) 
EPSDT 
Criminal Justice Liaison 
Drug and Alcohol Services 
 

 



 
 

Agency Services 
Hedwig House, Inc. 
1314 High Street 
Pottstown, PA   19464 
(610) 326-9112  Fax (610) 279-1498 
 
Executive Director:  Karen Bitting 
Program Director:  Marita Gallagher 
Agency serves adults. 

Clubhouse 
Transitional Employment 
Community Employment 
Supported Housing 

Pottstown Peer Resource Center 
249 High Street 
Pottstown, PA   19464 
(610) 970-5301 
 
Director:   Marlon Grant 

Drop-In Center 
Peer Support 

Friendship Manor  (Carelink) 
642 E. High St.  
Pottstown, PA 19464 
610-327-1886 
 
Director:  Gigi Smith 

Specialized Supported Living program. 

Gateway Employment Resources, INC. 
342 W. Ridge Pike, Bldg. # 1 
Limerick, Pa. 19468 
610-489-9699 Fax: 610-489-6364 
 
Executive Director: David Giraldi 
Web site: www.gatewayemployment.org 

Community Employment 



 
Montgomery County 

MH/MR/D&A/BH Programs 
 

MENTAL HEALTH PROVIDERS 
UPPER EASTERN AREA 

(462) 
 

Agency Services 
Penn Foundation, Inc. 
807 Lawn Avenue 
Sellersville, PA   18960 
(215) 257-6551 
 
Executive Director:  John Goshow 
 
Agency serves all age groups. 
Agency is licensed for MH and D&A services. 

Outpatient-Community Treatment 
Transitional Outpatient (TOP)  
Acute Partial Hospital 
Service Case Management 
Resource Coordination 
Intensive Case Management 
Assertive Community Treatment (ACT) 
Peer Support 
Supported Housing 
Clubhouse 
Student Assistance Program (SAP) 
EPSDT 
Autism Support Center 
Drug and Alcohol Services 



Montgomery County 
MH/MR/D&A/BH Programs 

MENTAL HEALTH PROVIDERS 
EASTERN AREA - Lansdale 

(463) 
 

Agency Services 
Northwestern Human Services of Montgomery 
County 
400 North Broad Street 
Lansdale, PA   19446 
(215) 855-0780 
(215) 855-6454 (Fax) 
 
Executive Director:  Sharon Testa, Psy.D. 
 
Agency serves all ages. 
Agency is licensed for MH and D&A services. 

Outpatient Program for Assertive Community  
     Treatment (ACT) 
Intensive Outpatient (IOP) 
Service Case Management 
Resource Coordination 
Intensive Case Management  
Community Residential Rehabilitation (CRR) 
     Capacity:   10          Level:  Full 
     Capacity:   24          Level:  Moderate 
Personal Care/Assisted Living 
Student Assistance  
EPSDT 
Peer Support 
Family Based Services 
Therapeutic  Foster Care 
Foster Care Plus 
Outpatient Mental Health/ Drug & Alcohol 

 



 
Agency Services 

Hedwig House, Inc. 
109 Jenkins Avenue 
Lansdale, PA   19446 
 
(215) 362-2887 
 
Executive Director:  Karen Bitting 
Program Director:  Fred Watson 
 
Agency serves adults. 

Clubhouse 
Transitional Employment 
Community Employment 
 
 
HOMES Team:   (215) 362-2841 
Mobile Housing Supports 
Director:  Scott McCalla 

Goodwill Employment Services 
1250 Virginia Drive, Suite 130 
Ft. Washington, PA 19034 
 
(215) 653-7095 Fax (215) 653-0974 
 
Director:   Suzanne Rietscha 

Community Employment 

ACCESS Services, Inc. 
500 Office Center Drive – Suite 100 
Ft. Washington, Pa.  19034 
 
(215) 540-2150 
(215) 540-2165 
 
Executive Director:  Rob Reid 
 

 

Specialized Family Living 
Host Family Living for Adults 
Respite Care 
Consultation 
Starting Point – Supported Independent Living  
   Program 
Children’s Crisis Support Program 

 
 
 



 Agency  
Altec 
Twin Park Industrial Center 
3151 Advance Lane 
Colmar, Pa.  18915 
 
215-822-6417 
Fax:  215-822-6397 
 
Executive Director:  Debra Kunsch 
 

 Services  
Community Employment 

Lansdale Peer Resource Center 
51 East 2nd Street 
Lansdale, Pa.  19446 
 
215-855-2492 
Fax:  215-855-0427 
 
Program Director:  James Scott 

Consumer Resource Center 
Peer Support 

 
 
 
 
 
 
 
 
 
        
 
 
 
 
 



 
 

Montgomery County 
MH/MR/D&A/BH Programs 

 
MENTAL HEALTH PROVIDERS 

EASTERN AREA 
(464) 

 
Agency Services 

Abington Memorial Hospital 
Creekwood Center 
3941 Commerce Avenue 
Willow Grove, PA   19090 
(215) 481-5450 
Fax:  215-481-4305 
 
Director:   Richard Fullan 
 
Agency serves all ages. 

Outpatient  
Acute Partial Hospital 
Student Assistance Program (SAP) 
Family Based Mental Health Services 
 
 
(Case management services are available on site.)  
They are provided by Central Montgomery MH/MR 
Center.) 

 
 



Agency Services 
Milestones Community Healthcare/Salisbury 
614 N. Easton Road 
Glenside, Pa.  19038 
 
(215) 884-5566             
(215) 885-1746 Fax 
 
Executive Director:  Paul Volosco, Ph.D. 
Vice President:  Roland Turk 
 
Agency is licensed for MH and services. 

Partial Hospital/Day Treatment 
Community Residential Rehabilitation (CRR) 
Supported Housing 
Peer Support 
Supported Housing for Deaf 
Personal Care/Assisted Living 
Deaf Support Services 
Co-op Housing Program 
 

Abington Peer Resource Center 
1925 Old York Road 
Abington, PA   19001 
 
(215) 830-8888 
(215) 830-8868 Fax 
 
Director:  Alicia Bowser 

Consumer Resource Center 
Peer Support 

Hedwig House 
1920 Old York Road 
Abington, PA  19001 
 
(215) 659-2453 
Fax: (215) 659-5755 
 
Executive Director:  Karen Bitting 
Program Director:  Joe Windish 
 

Clubhouse 
Community Employment 
Supported Housing 

  



Agency 
Pennsylvania Institute for Community Living 
(ICL) Grove House 
230 Fitzwatertown Road 
Willow Grove, PA  19090 
 
(215) 706-4330   
Fax (215) 706-4337 
 
Executive Director:  Andrea Romano 
Program Director: Cassandra Linares 

Services 
 
Modified Therapeutic Community for 15 Adults 
with co-occurring disorders. 
 

 
 
 
 
 
 
 
 
 
 



 
Montgomery County  

MH/MR/D&A/BH Programs 
 

MENTAL HEALTH PROVIDERS 
CENTRAL AREA - Norristown 

(465) 
 

Agency Services 
Central Montgomery MH/MR Center 
1100 Powell Street 
Norristown, PA   19401 
(610) 277-4600 
(610) 275-0216 Fax 
 
Executive Director:  Clark Bromberg, Ph.D. 
Case Management Director:  Dave Wilkinson 
 
Agency serves all age groups. 
Agency is licensed for MH and D&A services. 

Outpatient  
Intensive Outpatient (IOP) 
Partial Hospital/Children/Adolescent 
Service Case Management 
Resource Coordination 
Intensive Case Management 
Senior Care Case Management 
Community Outreach –Case Management       
Transition Age  
Student Assistance Program (SAP) 
Family Based Mental Health Services 
EPSDT 
Drug and Alcohol Services 
Peer Support    

  



Agency Services 
Horizon House – ACT Team 
601 DeKalb Street 
Norristown, PA 19401 
(610)279-5050 
(610)279-4045- 4048 FAX 
 
Director: Marie Kearns 
 

Treatment 
Therapy 
Case Management 
Employment 
Drug & Alcohol 
Peer Counseling 
Housing 
Recovery 
 

S.H.A.R.E. – Peer Resource Center 
538 DeKalb Street 
Norristown, PA   19401 
(610) 272-7997 
Director:   Andre Wade 

Consumer Resource Center 
Peer Support 
 

Circle Lodge, Inc. 
Stanbridge and Sterigere Streets 
Norristown, PA   19401 
(610) 275-1280   
Fax (610) 275-7849 
Executive Director:  Phyllis Wisner 

Community Residential Rehabilitation (CRR) 
Alumni Program 
     Capacity:   24          Level:  Full Care 

Hedwig House, Inc. 
904 DeKalb Street 
Norristown, PA   19401 
(610) 279-4400 
Fax:  610-279-1498 
 
Executive Director:  Karen Bitting 
Program Director:  Eleanor Sieron 
 
Agency serves adults. 

Clubhouse 
Transitional Employment 
Community Employment 
Supported Housing 
Specialized Supported Housing-for consumers who 

are working 
Shelter Outreach Program 

 



 
 
 
 

Agency Services 
Friends Connection 
700 E. Main St. 
Norristown, PA   19401 
610-292-9922 
Program Director:  Beth Higgins 

Mobile psychosocial rehabilitation program for 
people with co-occurring issues. 
 
 

 
 

Agency Services 
  
Resources for Human Development 
4700 Wissahickon Avenue – Suite 126 
Philadelphia, PA   19144-4248 
(215) 951-0300 
Fax:  215-951-0312 
 
Executive Director:  Robert Fishman 

New Options Supported Living I & II 
Supported Living 
Program Director:  Bill Burns 
(610) 292-0225 
 
Positive Resolutions—Supportive Living 
Program Director:  Cameron Pope (610)-239-8500 

  
Halfway There 
536 DeKalb St. 
Norristown, PA.  19401 
610-272-8067 
 
Program Director:  Eileen Davenport 
 
 
 
 

Transitional Peer Supported Housing Program for 
people who are homeless with mental illness. 



 

Agency Services 
Developmental Enterprises Corporation (DEC) 
333 E. Airy St. 
Norristown, PA 19401 
610-277-3122 
Sue Heckler—Community Employment 
Yvonne Dahms—Workshop Placements 

Community Employment  
Workshop Employment 

Work Training Alliance (Shopmates) 
1001 Sterigere St. 
Building 21 
Norristown, PA 19401 
610-313-5290 
Fax:  610-313-5288 
 
Program Director:  Joe Neuman 

Workshop Employment 
Community Work Skills Training 
 
 
 
 
 
 

Trailguides 
700 E. Main Street 
Norristown, Pa.  19401 
 
610-292-9922 
 
Program Director:  Beth Higgins 

Mentoring Program for Young Adults 
 

Coordinated Homeless Outreach Center (CHOC) 
1001 Sterigere Street – Bldg. #53 
Norristown, Pa.  19401 
 
610-292-9244 
 
Program Director:  Genny O’Donnell 
Program Manager:  Donna Windle 

 
Shelter, Case Management and Life Skills 
    Services for Homeless Individuals 



 
Montgomery County 

MH/MR/D&A/BH Programs 
 

MENTAL HEALTH PROVIDERS 
CENTRAL AREA - Lower Merion 

(466) 
 

Agency Services 
Lower Merion Counseling 
850 Lancaster Avenue – 2nd Floor 
Bryn Mawr, Pa.  19010 
(610) 520-1510 
Fax:  610-520-1517 
 
Director:   Kate Cornwell 
Agency serves all age groups. 
Agency is licensed for MH and D&A services. 

Outpatient  
Student Assistance Program (SAP) 
 
 
(Case management services available on site 
provided by Central Montgomery MH/MR Center.) 

Bryn Mawr Peer Resource Center 
1001 Lancaster Ave. 
Rosemont, PA 19010 
610-527-1511 
 
Director:  J.D. Siemsen 

Consumer Resource 
Peer Support 



 
 
 

Agency Services 
Hedwig House, Inc. 
130 East Lancaster Avenue 
Ardmore, Pa.  19003 
 
(610) 896-5238 
(610) 896-5427 
 
Program Director:  Kevin Wilson 

Clubhouse 
Transitional Employment 
Community Employment 
Supported Housing 

New Foundations --CRR 
Yale--Young Adult CRR 
Wellsprings--Supported Housing 
Renaissance--MISA Supported Housing 
1029 County Line Road 
Bryn Mawr, PA   19010 
 
(610) 527-3411--CRR's 
(610) 525-5157--Supported Housing 
Fax (610) 527-6509 
 
Director:   Matt Sarafinas 
 
 

Community Residential Rehabilitation (CRR) 
Young Adult CRR 
Supported Housing 
Specialized Supported Housing for Individuals with 
co-occurring disorders. 
Peer Support 
 



Montgomery County Crisis Services 
 
 

PROVIDER: MONTGOMERY COUNTY EMERGENCY        
SERVICE (MCES) 

 
SERVICES:  INFORMATION/REFERRAL 
    HOTLINE 
    MENTAL HEALTH EVALUATIONS 
    WALK-IN 
    MOBILE OUTREACH 
    MEDICAL MOBILE OUTREACH 
    CRISIS RESIDENTIAL 
    AMBULANCE SERVICE 
    DETOX 
    FORENSIC 
    23 HOUR BED  
 
STAFF:   2 CRISIS WORKERS EACH SHIFT 
    24/7 PSYCHIATRIC COVERAGE 
    MOBILE CRISIS 24/7 
                             
PROGRAM:  INPATIENT FACILITY 

MULTIPLE LICENSED:  IP, OP, CRISIS, 
D&A, DETOX 
SPECIALIZE IN FORENSIC CASE 
MANAGEMENT, POLICE TRAINING/ 

    LIAISON 
    MULTIPLE LANGUAGES 
    CONNECTED TO 911 
 
DELEGATES: SOLE DESIGNATED 302 FACILITIES 

FOR COUNTY 
    DELEGATES LOCATED AT MCES 



 
Montgomery County Emergency Services 

(MCES) 
50 Beech Drive 

Norristown, PA 19401 
 
 
 

SERVICES 
 

24 Hour Crisis Line 
Emergency Services 

Community Crisis Outreach 
Crisis Residential 

Inpatient 
Outpatient 

Forensic Services 
 
 
 

610-279-6100 
              610-279-0978 (Fax) 
 

 



COMPEER 
 Suburban Philadelphia 

Oakland House 
3125 Ridge Pike 

Suite D 
Eagleville, PA 19403 

 
 

Toll Free in 610 & 215: 1-800-564-PEER 
                                                        (7337) 

Phone: 610-631-1009 
Fax: 610-631-1005 

Website: www.compeer-subphilly.org 
 
 
 

Compeer of Suburban Philadelphia is a community-based 
volunteer program providing opportunities for mutual 

friendships that offer support and life-enriching experiences 
for people in mental health recovery. 

 

 

http://www.compeer-subphilly.org/


 
Montgomery County 

 
Support, Education and Advocacy for Persons with Mental Illness and their 

Families 
 

Office locations: 
 

Glenside, Pottstown,  Norristown 
 

Monthly Support Group Locations: 
 

Glenside, Trappe, Lansdale, Norristown 
 

Family to Family Education  Program Sites: 
 

Glenside, Pottstown, Norristown 
 

Also:  Peer to Peer and  
In Our Own Voice:  Living with Mental Illness 

 
 

Executive Director 
Carol Caruso 

 
 

For information contact our main office at 
 

100 So. Keswick Avenue, Glenside  19038 
215-886-0350 

Email:  montconami@aol.org 
www.montconami.com 

mailto:montconami@aol.org


 
 

CONSUMER SATISFACTION TEAM 
Building 6 

Norristown State Hospital 
Stanbridge & Sterigere Streets 

Norristown, PA 19401 
 
 
 

SANDY WATSON 
Director 

 
 

Staffed by consumers and family members. 
Assesses consumer satisfaction through face-to-face interviews. 

Seeks system change through active participation. 
 

610-270-3685 
Fax:  610-270-9155 

 
 



 
 

PARENTS INVOLVED NETWORK 
(PIN) 

 
Liz Starks,  

Parent Advocate 
 
 

Parent-to-Parent Support 
Information 
Advocacy 

 
610-279-8511 

Fax: 610-279-1746 
 



 
 

Mental Health Association 
of Southeastern Pennsylvania 

 
 

Representative Payee  
Financial Services  

 
Provides budgeting, bill paying, money 

management assistance and instruction to 
consumers who need help in handling their 

finances. 
 
 

215-751-1800 ext. 303 
reppayee@mhasp.org 

 
 
 
 
 
 

mailto:reppayee@mhasp.org


Community Advocates of 
Montgomery County 

Norristown State Hospital-Bldg. #6 
Stanbridge & Sterigere Streets 

Norristown, PA 19401 
 

 
Kathie Mitchell, Director 

 
 

Peer Support Team to Promote 
Self-Advocacy & Individual 

Support Services. 
 
 

610-270-0375 
FAX: 610-270-9155 

               
 
 
 
 
 



 
 
 
 
For questions or concerns you may call 610-278-3642 and ask 
to speak to any one of the following program specialist 
regarding the area of mental health. 
 
 
 

 Children Services:       Claudine Pecherek  
 

 Adult Services:            Pam Howard, Director 
                                          Tom Costello 

            Stacey Cylinder 
            Vera Zanders 
        Megan Perillo                              

                                  
 Office Support:        Linda Feliciani 

 
                                                          Updates,9/17/07! 

                  
 
 
 
 

Nancy L. Wieman, Deputy Administrator, County of Montgomery,  
Office of Mental Health 


	Nancy L. Wieman, Deputy Administrator
	Montgomery County
	1920 Old York Road
	230 Fitzwatertown Road
	Norristown, PA 19401
	Montgomery County
	Fax:  610-270-9155


